i we 



\1 

/ovf 

y ov 3 
it**. I 



//0 



<?xml version="1.0" ?> 
<!DOCTYPE DOCUMENT [ 
<!ELEMENT DOCUMENT (McnuVariables,Options)> 
<!ELEMENT McnuVariables (#PCDATA)*> 
<! ATTUST MenuVariablcs name CD ATA ^REQUIRED 

value CDATA #REQUIRED> 
<!ELEMENT Options (#PCDATA)»> 
<! ATTLIST Options name CDATA ^REQUIRED 
value CDATA ^REQUIRED 
text CDATA #IMPLIED> 

]> 

<DOCUMENT> 
/0Y£ - - <MenuVariab!es name="MenuName" 
jOHc — - <MenuVariables name-"DcfaultPrompt' 

vdue- w AUD_MAIN_.MENU_PROMPT.wav f, /> 
<MenuVariables name^ Components" 
<MenuVariables name=*"Conditions" 
^<MenuVariables name»"Fallback" 
^<MenuVariables name="Type" 
► <MenuVariables name^TnputMask" 
• <MenuVariables name=' , Images" 
1 <MenuVariables name^Text" 



/ 

value="Main Menu"A> 



\ 



value=""/> 

value= t,m /> ^ 4 

vaIue="LOGOUT_CLEANUP.xml ,, /i> 
value= w MENU^ Vsh ^~ /0£e 
value^StajidaniMemr^^ /0 *> *f 
valued /C6j ^1°^^ 

valuc="To get your messages, press L To 



logout, press •97>^ / /V«. # /'^t 

►Options name="l" value="MENU:ACT_GET_VOICE_MESSAGES.xml" 



text=" Access your messages ^" /> . / " T " J 

'Options name="2" /aluc^"SOUND:AUD_MAIN_MENU_HELP.wav" 

text=" Access your messages. "/> 
><Optio nsname^ ;«9" va]ue= H DEOSION:LOGOUT_CLEANUP.xm]" 

text="Send a message."/> f ^ 

</DOCUMENT> iff^M. 
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Browser sends a request for a HTML 
form to create a new XML 



T 



Application server outputs 
HTML form to browser 
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User inputs a customer support call number, 
user's call number on the form 



User inputs digits corresponding to menu 
options and/or account numbers on form 



Completed form sent to the application server 



Application server inserts input applications as 

XML tags into an XML document and stores ^S~® 

XML document 



Browser sends HTTP request for voice application 
operation of stored XML document 
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Application server generates HTML page with XML tags 
and outputs HTML form to the proxy server 

f z 



Proxy browser parses the HTML page and 
XML tags for application parameters 
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Proxy browser causes telephony device to ^fP 
call customer support line 



I Proxy browser causes prompt sequence to be dialed — - ^OO 



Proxy browser plays generic or personalized message 
'Your important customer would like to speak with you. — 4 ^ 
To connect, press 1" . 



Wait 2 seconds for input Z O 
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Proxy browser sends response to application server and call is bridged 



